














ABOUT CDSL

Your depository, CDSL, was set up with the objective of providing convenient, dependable and secure depository services at 
affordable costs to all market participants. CDSL is promoted by BSE Limited jointly with leading banks such as State Bank of 
India, Bank of India, Bank of Baroda, HDFC Bank, Standard Chartered Bank and Union Bank of India.

As security and safety of your assets is of paramount importance to us, CDSL has committed itself to the highest level of 
information security practices. CDSL has been awarded the coveted ISO 27001 certificate. CDSL is one of the few depository 
institutions in the world to be awarded ISO22301:2012 certification for its Business Continuity Management Systems in June 
2013 which is a step to assure all its stakeholders across the world of uninterrupted operations of its depository services.

Highlights of some of the facilities provided by your depository:

I. Free Internet enabled services 'Easi' and 'Easiest': to manage your securities 'anytime-anywhere' in an efficient and    
convenient manner, all in a state-of-the art secure environment:

Easi (Electronic access to securities information): Convenient, easy to operate facility for viewing details of your 
demat account(s).

Easiest (Electronic access to securities information and execution of secured transactions): Facility to execute
transactions from your demat account(s) over the internet, anytime, anywhere. 

      For the instructions submitted by you through easiest, you are not required to submit instruction slip to the DP. 

II. Mobile Application: CDSL has launched Myeasi App for Android, Windows and IOS Mobile users. The App has features, 
listed below which can be used by CDSL's Easi- Easiest users with the same user credentials. CDSL has also provided with the 
registration facility for those users who have not registered for easi-easiest:

Holding Details: View details of holdings with valuation as of previous day closing price. Download Holdings inPDF 
format is also made available.
Transaction Inquiry: View transactions for any 30 day window in your demat account.
Corporate Announcement: Monitor corporate announcements for securities held in your account and of 25

   additional ISINs of your choice.
Transaction setup: Easiest 'trusted' users can set up their transactions.
Freeze/Unfreeze: Easiest users can view and set up freeze and unfreeze.
Miscellaneous: Registration, Edit profile (e-mail ID and mobile number), Easi users can upgrade to Easiest, 

   Forgot Password Edit grouping (i.e. view multiple demat accounts through a single log in), Register for CDSLs SMART            
(SMS Alert) facility.

III. E Locker Facility: CDSL has introduced a e-locker facility to securely store and retrieve all your financial information. You 
can now record details of all your financial instruments, set alerts and keep track of the same. The financial information which 
can be recorded are fixed deposit details, Monthly Income schemes, Card related information, Post Office related schemes, 
Insurance schemes, Capital Market schemes and any other financial information that is to be recorded. This facility is a value
added service to the existing users of eLocker which is currently being provided to all easi - easiest users for 
storing/accessing/sharing their important documents.

IV. E-voting System: Enables investors to cast their votes pertaining to company resolutions through the internet till the closure 
of an e-Voting event. Currently 5300 companies have signed the agreement with CDSL for availing of its e-Voting facility of 
which 4700 companies have used CDSL's e-Voting platform to conduct electronic voting for AGMs and postal ballot 
resolutions on more than 20000 occasions.

V.  CDSL Chatbot Facility: CDSL has introduced a CHATBOT facility on CDSL’s website www.cdslindia.com, which aims 
to help us serve our demat account holders in a better and faster way, through use of technology to understand the query and 
provide instantaneous response.Currently the facility enables a demat account holder to resolve their queries related to Demat 
account opening, Dematerialisation, Rematerialisation, Settlement and other queries related to demat account and internet 
based facility easi/easiest. User also has the facility of selecting his query from the multiple questions made available on the 
CHATBOT.
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