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A1.SHAH NAJAF ROAD HAZARAT GANJ LUCKNOW-228001 Tel (0522)-2622527
File No : 1102032794 D IRSRES
To
MR RAJEEV KUMAR SINGH / MS RASHM! SINGH

Flat No.AWAS NO. 4 ADM, COMPOUND .
BADUAN, CIMIL LINE ,
LUCKNOW, UTTAR PRADESH - 243601

Dear SirMadam,
‘We are pleased to Inform you that we have Tn Principle' approved am INDIVIDUAL HOUSING LOAN as per terms and conditions mentioned
herein. g :
1. Scheme +  Griha Prakash’
2. Loan Amount ., = Rs.50,00,000.00
. Rupees Fifty Lakh only
3. Rate of Interest + 6.90%p.a.

The above floating rate shall be as prevailing on the date of disbursement and linked to LHPLR
minus 780 bps. The floating rate will be subject to periodic review of LHPLR fixed by the

company from time to time (plus/minus the spread as above)

A Product Type : Griha Siddhi
Current LHPLR . ‘ : 1470%
4. Term : 216 Months
5. Purpose ' :  Plot Purchase and House Constn.
6. Repayment Terms - ) ) '
6(a). Rest frequency +  Monthly

Rs. 40,484.00
"Rupees Forty Thousand Four Hundred Eighty-Four only

6(b). Equated Monthly Installment

216 Months

10,000.00 + Taxes as Applicable .
(Rupees Ten Thousand only)

6(c). No of EMIs
7. Total Upfront Fees

8. Commitment Fees : As applicable from time to time.

9. Security + As may be decided by LICHFL at its sole discretion

10.Fees on prepayment : > Under floating rale period, prepayment charges are not applicable only to Individual
borrower.

> Non Individual Borrowers (i.e. Companies/ Partnership Firm/ LLPs/ Trust, etc).and where
such Non-Individuals-are Co-borrowers along with Individual borrowers prepayment charges

will be 2.00% on the loan amount prepaid plus Applicable Tax.
> Under fixed rate period, the prepayment charges will be Nil if paid from own sources else

2.00% on the loan amount prepaid plus Applicable Tax(applicable only

to Individual borrowers).
> The company reserves the right to call for necessary documents as an evidence of source

of funds, ‘

Kindly make payment of non refundable upfront fees as mentioned in point no (7) above through Cash/Cheque/Demand Draft marked ‘payee's
account only ' In the name of 'LIC Housing Finance Ltd.". In case you have already paid this amount, kindly ignore this clause. Please sign the
duplicate copy of this letter in token of your acceptance of the terms and condilions as contained overleaf and contact us for execution of Loan

Agreement and to complete the necessary formalities.

,A/‘/C" s Re.shmi _Sihal'\
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A1,SHAH NAJAF ROAD HAZARAT GANJ LUCKNOW-226001 Tel (0522)-2622527

The aforesaid sanction of the Loan amount will be subject to the following additional conditions:
' PIR by Area
p slrictly as per scheme & norms,. Sound local guarantor as per norms, e
ue & amenities, R Latest year Form-16; All P+C condition of Cir-194 & ¢ Affidavit from

1 Clear & marketable title, Valuation, LTV, S. Ma
tle ownership, sellerss profile and LICHFL will not be held responsible for

Manager only with confirming marketability, val
customer that he has personally verified/identified the plot, i
any issues in future (if any) on part of abgve points.

PIR by Area Manager with Photo of Property along with Buyer and/ or Seller. .
Transaction in favour of our customer should not be direct from khatauni; previous owner should have sale deed In his favour

L

(A

¢ -Rootof the litle should be completed. ‘ i

¢ Land Conversion under section 143 or Seﬂér;,s deed should be executed for residential purpose only. )

¢ . Sale deed in all such cases should be execuled through our Panel Advocate and the boundaries of plot mentioned in draft sale
deed as approved by our Panel Advocate should match with boundaries mention In Panel Valuerss and Area Manager¢s Inspection
Report. :

¢ PIR by Area Manager with Photo of Property and mentioning boundaries as North: South: East: West:.

¢ Reasonable Estimate for construction of House
¢ URfrom customer that construction must be started within 6 months from availing plot loan otherwise Rate of Interest of non

¢housing loan.
¢ Layout of Builder duly signed by Builder and Vender and purchaser with plot duly demarcated.
mount whichever is lower & balance for construction, Approved layout by

Loan for plot is 75% of plot amount or 70% of loan a
competent authority (must), Bank statement to be verified online by AM, Valuation & PIR by AM, Repayment through NACH mode only,

Other usual t/c of the scheme.
Applicant/s to undertake compliance with the
payment.

provisions of Section - 194-1A of the Income Tax Act, wherever applicable, and submit proof of the

We would be happy to expedite the disbursement of the loan and request you to contact our Office at LUCKNOW  to complete the necessary

formalities required by LICHFL.

' we Iﬁok_fbrward to have a long lasting relationship with you.
I\We accept the above terms and conditions

Yours faithfully, 1. MR RAJEEV KUMAR SINGH . 2, MS RASHMI SINGH

For LIC Housing Finance Ltd : :
' *  Signature : -~ 4
) Place ; (s ﬁ/ =

Date :
) a N
Authorized Signatory RM'\W ' g-&rﬂ ‘\
Encl: As Above
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LIC Housing Finance Limited

ST IMPORTANT TERMS AND CONDITIONS (MITC) @
(for individual Housing Loan)

MO

Application No :- 1102032794

Loan No :-
Major Terms and Conditions of the housing loan agreed to between MR RAJEEV KUMAR SINGH/MS RASHMI SINGH (th,
borrower/s) and the LIC Housing Finance Limited are as under:
1. Loan )
a) Loan Amount Sanctioned ¥ 5,000,000
Rupees Fifty Lakh only
b) Purpose of Loan Plot Purchase and House Constn.
¢) Rate of Interes i
) rest SNo. Rate Type Tenure
1 Floating Rate 1-216 months
d) Tenure of Loan 216 Months -
(However during the pendency of loan, the tenure may get changed depending on
L increase/decrease in interest rate in case of loan under floating rate of interest)
2. Fee and Other Charges:
> Total Processing fee payable will be as per Sanction letter issued
a) Total Processing Fees

> Total Processing fee is non - refundable under any circumstances

> Under floating rate period, pre
Individual borrower

>Non Individual Borrowers (i.e Companies/ Partnership Firm/ LLPs/ Trust, etc).
and where such Non-individuals are Co-borrowers along with Individual borrowers
prepayment charges will be 2 % on the loan amount prepaid plus Applicable Tax.
> Under fixed rate period, the prepayment charges will be Nil if paid from

own sources else 2% on the loan amount prepaid plus Applicable Tax
(appliacble only to Individual borrowers)

>The company reserves the right to call for necessary documents as an .
evidence of source of funds

payment charges are not applicable only to

b) Pre payment Charges

N

\
)]

'C) Conversion Charges

As applicable from time to time.

_ 1. Cheque Dishonour Charges ¥ 350/-
d) Cheque Bouncing Charges 2. ECSDishonour Charges = 200/-

(Signature or thumb impression (Signature of the authorized person of LICHFL)
Of the Borrower /s)

MR RAJEEV KUMAR SIN%’//\&_ -

MS RASHMI SINGH

Rorhm) $-orgh
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LIC Housing Finance Limited

socument retrieval charges

¥ 2,500/- plus Applicable Tax

f) Providing List of Documents

¥ 500/- Plus Applicable Tax

g) Providing Photocopies of Title
Documents

% 1,000/- Plus Applicable Tax

h) Statement Charges

Nil

i) Late EMI Payment charges

e

1.50% per month on the defaulted instaliments upto and inclusive of 12 months default
and 2% per month on the defaulted installments beyond 12 month default,

J) Recovery Charges

All fees, costs, charges, expenses incidental charges and other monies that may have
been incurred by LICHFL for preservation of the property or in connection with recover
including legal remedies shall be borne by the borrower at actuals. The borrower shall
also be responsible for his/her own legal costs & expenditures.

k) CERSAI Charges
> For loans upto Rs. 5 lakhs

> For loans above Rs. 5 lakhs

X 50/~ plus Applicable Tax or original filing and every subsequent modifications, (if
any)

R 100/- plus Applicable tax for original filing and every subsequent modifications, (if
any)

.LICHFL retains the right to alter any ;harges or fees from time to
deem appropriate with due intimation to the borrower

3. Security for the Loan:

time or to introduce any new charges or fees as it may

a) Mortgage (Mention details of the Flat No.PLOT NO 185,186, KHASRA NO. 457 SA, HARIHARPUR ,FRIENDS COLON
property to be mortgaged as 5
security for the loan) LUCKNOW,
LUCKNOW, UTTAR PRADESH
b) Guarantee (mention the name of NA
Guarantors, if any)
c) Other Security (mention the details
of other securities, if any) Security Type Policy no/ Asset Id
Insurance NA
Security Deposit NA

4. Insurance of the Property /
Borrowers

As per Loan Offer Letter and Loan Agreement.

(Signature or thumb impression
Of the Borrower /s)

(Signature of the authorized person of LICHFL)

.
MR RAJEEV KUMAR SINGH /%A “

MS RASHMI SINGH

Raahmi S,Cnhl-\
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LIC Housing Finance Limited
Conditions for Disbursement of [ A per conditions precedent to disbursement of Loan specified in Loan Offer Letter |

the Loan and Loan Aareement

6. Repayment of the Loan & Interest:

a) Amount of EMI # T 40484.00

b) Number of EMI (No. of Months) | # 216

C) Any other details for payment
of principal amount of loan
andinterest including due date/s

As per Loan Offer letter

d) Procedure for advance intimation  |Intimation about the changes in the rate of interest / EMI will be given by way of Letter:

of the change in the rate of / Emails /SMSs as per the terms and conditions of the Loan Offer Letter.
interest / EMI

# (The amount of EMI and/or number of EM| may get changed, due to change in interest rate / actual disbursed amount as per
the terms and conditions of Loan Offer Letter)

Customers are informed about the repayment process of the loan in respect of, tenure,
periodicity, amount and mode of repayment of the loan through the documents such as
Loan Offer letter, repayment schedule etc. No notice, reminder or intimation is sent to
the customer regarding his/her obligation to pay the EMI or PEMI regularly on due dat
On non-payment of Pre-EMI/EMI by the due dates, LICHFL shall remind the customers
by making telephone calls, sending written intimations by post and electronic medium
or by making personal visits by LICHFL's authorized personnel or third parties appointed
for collection purpose to remind, follow-up and collect dues at the addresses provided
by the customer. Costs of such calls/communication /visits shall be recovered from the
customer. Notwithstanding what is stated herein, it shall be the liability of the customer
to ensure that the Pre-EMI/ EMIs are regularly paid on the due dates.
LICHFL reserves the right to undertake necessary processes/measures to enforce its
rights under the Loan Documents including but not limited to charging Overdue and
other charges against the delayed instalments / payment, recovery of over dues by
enforcing the Security under the Law. The Company is at liberty to publish the
photographs of the defaulting borrowers/ guarantors in the Company's website/
Newspaper and other print/electronic media. The recovery process of enforcement of
mortgage/securities, including but not limited to, taking possession and sale of the
mortgaged property in accordance with the procedure prescribed under the
Securitisation and Reconstruction of Financial Assets and Enforcement of Security
Interest Act, 2002 (SARFAESI Act) or under any other law, is followed purely as per the
directions laid down under the respective law. Intimation/Reminders/Notice(s) are given
to customer prior to initiating steps for recovery of overdue, under the Negotiable
‘ ' Instruments Act, Civil Suit, IBC, SARFAESI Act or any other applicable law.

Credit information relating to any customer's account is provided to the Credit
Information Companies (CICs) like Credit Bureau (India) Limited (CIBIL) or any other
licenced bureau on a monthly basis. Information regarding charge on the property sha
be provided to the Central Registry, CERSAI, IU under IBBI or any other agency as pe
the directives of the Government issued from time to time. To avoid any adverse impa
on the credit history with CIBIL, it is advised that the customer should ensure timely
payment of the amount due on the loan amount.

7. Brief procedure for Recovery of
Overdues (mention briefly the
notice etc. to be given to the
.H borrower for recovery of overdues
before proceeding under the
applicable law)

Rowshwit g,;%L

Scanned with CamSc



bodlinl s S b it s M dniada s s AL

MR RAJEEV KUMAR SINGH

MS RASHMI SINGH

8. Customer Service:

L L B l-l\'l'"'l-,

©

LIC Housing Finance Limited

a) Visiting Hours at the Office

Business Hours

b) Details of the person to be
contacted for customer service

Officer In charge of the concerned Area Office / Business Centre

c) Procedure to obtain the following indluding time line therefore:

l. Loan Accoﬁnt Statement

Within 2 working days after customer’s request

Il. Photocopy of the title
documents

Within 30 days from the date of written request along with requisite fees

lll. Return of original document
on closure / transfer of the loan

Within 30 days from the date of receipt of request letter from the Borrower subject to
clearance of fund

9. Grievance Redressal:

a) Email Id and other contact details
at which complaint canbe lodged

The customer may approach concerned Area Office/ Business Centre for his/ her
grievance and may submit the complaint in writing, through email or by post / courier.
The address & Mail Ids of Area Offices are available in “contact us” Menu at
www.lichousing.com

b) Turnaround time for resolving the
issue

Seven Working Days

C) Matrix for escalation for lodging
the complaints

If customer is not convinced with the redressal of complaint then customer can call or
write a mail to our Customer Relation Officers (CROs). Customer Relation Officers have
been designated for Back Office / Regional Office for the redressal of the customer’s
grievance. The name and contact details of the CROs are displayed on our company’s

website. After examining the matter, they would be sending their final response within 6
weeks.

In case the complainant is still dissatisfied with the response received/ or where no
response is received, the complainant may approach the Complaint Redressal Cell,
Department of Regulation & Supervision, National Housing Bank, 4th Floor Core 5A,
India Habitat Center, Lodhi Road, New Delhi - 110 003 or email at crcell@nhb.org.in

Disclosure

LICHFL is authorized to disclose from time to time any information relating to the loan to any credit bureau (E?(isting or
Future) approved by Government of India or any authority as may required from time to time without any notice to the

applicant. LICHFL is also authorized to make inquiries with the
applicants Credit Information Report.

Credit Information Bureau of India (CIBIL) and get the

The most Important Terms and Conditions mentioned above are an indicative list

of terms and conditions of our loan products. These terms and conditions are further described in our Ioan_agreement )
under relevant sections/schedules and therefore should be read In conjunction with those mentioned in the loan

agreement. L
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(Signature or thumb impression
Of the Borrower Is)

%Jf‘“; N
MR RAJEEV KUMAR SINGH \ ~

MS RASHMI SINGH Reus bvn UVB h

(Signature of the authorized person of LICHFL)

Date:

Place:
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