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b4 LIC HFL

LIC HOUSING FINANCE L TD

Major Terme and Conditions of the h

Hou Fin L
NT M

(for individual Housing Loan)

Application Mo :- 1119002145
Loan Mo :- 111900001542

ousing loan agreed to between MR RADHEY MOHAN SRIVASTAVAIMS POOJA

SRIVASTAVA (the borroweris) and the LIC Housing Finance Limited are as under:

1. Loan
8} Lean Amourt Sanctioned ¥ 2,400,000
Rupees Twenty-Four Lakh aonly
b) Purpose of Loan Purchase of New Flat
c] Rate of Interest SNo. Rate Type T
1 Floating Rate 1-240 months
d) Tenure of Loan 240 Months
(However during the pendency of loan, the tenure may get changed depending on
increase/decraase in Interest rate in case of loan under floating rate of interast)

2. Fes and Other Charges:

a} Total Proecessing Fees

> Tatal Processing fee payable will be as per Banclion lefter issued
> Total Processing fee is non - refundable under any circumstances

b) Pre payment Charges

> Under floating rate period, prepayment charges are nat applicable only to
Individual borrower
=Mon Individual Barrowers (i.e Companias/ Partnership Firm/ LLPs/ Trust, eic).
and where such Non-individuals are Co-borrowers along with Individual borrowers
prepaymeant charges will be 2 % on the loan amount prepaid plus Applicable Tax,
= Under fixed rate pericd, the prapayment charges will be Nif if paid from
own saurces else 2% on the loan amount prepaid plus Applicable Tax
(applachle only to Individual borrowers)
=The company reserves the right to call for necessary documents as an
avidence of source of funds

c} Comversion Charges

As applicable from time to time.

d) Cheque Bouncing Charges

1. Chague Dishonour Charges # A500-

2. ECS Dishonour Charges F o000

(Signature or thumb impression
Of the Borrowaer /a)

MR RADHEY MOHAN SRIVASTAVA

MS PODJA SRIVASTAVA

Fage Ma 5 114




LIC Housing Finance Limitad

e} Docurment retrieval charges ¥ 2 6000- plus Applicable Tax
fi Providing List of Documents T 500/ Plus Applicable Tax
g} Providing Photocopies of Title # 1,000/ Plus Applicable Tax
Documants
h) Statement Charges M
Iy Late EMI Paymant charges 1.50% per month on the defaulted instaliments upto and inclusive of 12 months default
and 2% per month on the defaulted installments beyond 12 month default.
i) Recovery Charges Costs, Charges, Expenses, Incidental Charges and other monies that may have been
axpanded by LICHFL in connection with recavery.
k) CERSAI Chargas
> For loans upto Rs. 5 lakhs ¥ 50/- plus Applicable Tax or original filing and every subsequent madifications, (it
any)
= Far koang above Rs, & lakhs
T 100/- plus Applicable tax for original filing and every subsequent modifications, {if
anv)

LICHEL retains the right to alter any charges or fees from time to time or to introduce any naw charges or fees as it may
deem appropriate with due intimation to the borrower

3. Security for the Loan:
a) Mortgage (Menticn details af the F MO 202 lind FLOOR,

property to be morgaged as SMRIT VIHAR COLONY SECTOR K AASHIYANA, KANPUR ROAD,
sacurity for the loan) LUCKNOW, UTTAR PRADESH

b) Guarantee {mention the name of VIBHAY KLIMAR
Guarantors, if any)

) Other Security {mention tha detals
af other sacurties, if any} Becurity Type Policy nol Asset Id

Insurance A

Security Deposit  MA

4. Insursnce of the Properdy ( | As perLoan Offer Letter and Loan Agreament.
Borrowers

{Signature or thumb Impression {Signature of the authorized person of LICHFL)
Of the Borrower /s)

MR RADHEY MOHAN SRIVASTAVA

MS POOJA SRIVASTAVA




LIG Houging Finance Limited

5 Conditions for Disbursement of
the Loan

As per conditions precedent 1o disbursement of Loan specified in Loan Offer Lattar
and Loan Aareerment

6. Repayment af the Loan & Interest:

a) Amaount of EM)

# % 21517.00

b) Mumber of EMI (Mo, of Manths)

® 240

) Any other detzils for payment
of principal amount of loan
and interest including due date/s

As per Loan Offer letter

d) Procedura for advance intimation
of the change in the rate of
interest / EMI

Intimaticn about the changes in the rate of Interest ! EMI will be given by way of Latter

! Emails /5MSs as per the terms and conditions of tha Loan Offer Latter,

# (The emocunt of EMI and/er number of EMI may get changed, due to change in interest rate / actual disbursed amount as per

tha terma and conditions of Loan Offer L

edter]

7. Brief procedura for Recovery of
Crverdues  (mentlon  briefly the
notice efc. fo be given to the
bormowar for recoverny of averduss
before proceeding under the

applicabla law)

- Follow upto 30 days from the due date through SMS aleris
- Monthly default notices to the defaulters upto 3 monthe defaults
- Beyond 3 months & upto 12 months; Default follow up letters
- Letters to guarantors (if any) if the notice sent to the defaulters yields no results
- Letters to Employer of the defaulting borrower, should the borrower continue
to default for more than 2 months.
- Aliatment of default cases of more than 1 month to Direct Recovery Agents {DRA)
- Personal follow up with Barrowers in addition lo DRAs wherever necessary.
- If default continues for more than & months, then SARFAESI action will be inltiated.

B. Customer Service:

a) Vigiting Hours at the Office

Businass Hours

b} Defails of the parson to be
contacted for customer servica

Officer In charge of the conearned Area Office / Business Centre

¢) Procadure to obiain the following incl

uding time line therefors;

I,  Loan Account Statement Within 2 working days after customer's request
Il. Photocopy of the title Within 30 days from the date of written requast along with requisite feas
documents

. Return of erginal document

on closure ! tansfer of tha loan

Within 30 days from the date of receipt of request letter from the Borrower subject 1o
clearance of fund

(Slgnature or thumb impression
Of the Borrower /s)

MR RADHEY MOHAN SRIVASTAVA

M3 POOJA SRIVASTAVA

Fage Mo 34

iSignature of the authorized person of LICHFL)

ousing Finance Limited




9, Grievance Redressal:

a) Email Id and other contact details | The customer may approach concarned Area Officel Buginess Cenfre for hisl her
at which complaint canbe lodged | grievance and may submit the complaint in writing, through email or by post / courier.
The address & Mail lds of Area Offices are available in "contact us” Menu at
woied Jlchausing. com
b) Tumaround time for resolving the | Seven Waorking Days
issUS

e} Matrix for escalation for ledging | If customer is not convinced with the redressal of complaint then customer can call or

tha complaints write & mail to our Customer Relation Cfficers (CROs). Customer Relalion Officers have
been designated for Back Office / Regional Office for the redressal of the customer's
grievance, The name and contact details of the CROs are displaved on our company's
websita. After axamining tha matter, thay would be sanding their final responsa within &
weaks,

In case the complainant is stil dissatisfied with the response recelveds or where no
responss is recaivad, the complainant may approach the Complaint Redrassal Cell,
Department of Regulation & Supervision, Mational Housing Bank, 4th Floor Core 54,
India Habitat Center, Lodhi Road, Mew Delhi - 110 003 or email at creelli@nhb.org.in.

Disclosure

LICHFL is authorized to disclose from time to time any Information relating to the loan to any credit bureau [Existing or
Future) approved by Government of India or any authority as may reguired from time to time without any notice to the
applicant, LICHFL is also authorized to make inquiries with the Credit Information Bureau of India (CIBIL) and get the
applicants Credit Information Report, The most Important Terms and Conditions mentioned above are an indicative list
of terms and conditions of our loan products. These terms and conditions are further described In our loan agreement

under relevant sections/schedules and therefore should be read In conjunction with those mentioned in the loan
agreemeant.

It is hereby agreed that for detail terms and conditions of the Loan, the parties hereto shail refer to and rely upon
the loan and other security documeants executed | to be executed.

The asbove terms and conditions have been read by the borrower's | read over to the borrower by

Shrif3mt./Km, {by our officlal) of the Company and have been understood by the
borrower/s.

(Signature or thumb Impression (Slgnature of the authorized person of LICHFL)
Of the Borrower /s)

MR RADHEY MOHAN SRIVASTAVA

Ms POOJA SRIVASTAVA

Date:

Flace:

F.ﬂ'."n 2 44



LIC HFL LIC HOUSING FINANCE LTD,

LI SOuErRd FIMAMDE LTD

B-1/48, First Floor, Seclor P Aliganj (Near Beligarad Chauraha), Lucknow 226024 LUCKNOW-226024 UTTAR PRADE:

Ta,

MR RADHEY MOHAMN SRIVASTAVAMS POOJA SRIVASTAVA Date; 10102019

Plot Mo MIRZAPUR.E7, MUJEHARA FKALAMN,

MIRZAPLIR, MIRZAPUR MIRZAPUR, UTTAR

PRADESH - 231312

MiTITE00EETT

Registered Mobile Mo. ; 7376006577 Registered Emai ID, | rmohansrivastava@@gmall.com
Account : 111 1542

MEar Sirdkd nrl-a-ml

With regards to your above Loan Account, the payment details are given bedow for 12 insfaliments.

Total Amount Sanction 2400000 Interest Rate:  B8.95 Term: 20 Years
Liquidation Date : 10V0G/2038 interest Type :  Griha Siddhi

Due Daita EMI {Int} EMI [Prin.} Int.+BFI Premium VS Loan Tatal Amt
102015 0.00 Q.00 55200 0.00 22 50,000,000 H52.00
101172019 16,761.25 3.514.75 0.00 0.00 22 46,485 .25 20,206.00
1022010 16,755.04 3,540.56 .00 .00 2242 844,29 20,296.00
100012030 16.728.63 355737 000 000 22,38 376 82 20,2%5.00
1002020 16, 702.02 3,503 08 .00 0.00 22,35 TE2.04 20,256.00
1002020 16,675.21 3,620,749 0.a0 0.00 22 32162 16 20,2086.00
100472020 16, 648.21 3.647.79 0.00 0.00 22.28.514 36 20,286.00
100052020 16,621.00 3 BT5.00 0.00 0.0 22.24.839.35 2029600
100082020 16.,593.59 370249 0.00 0.0 22,21,135.85 20,295.00
1NOT2020 16,565.98 3,730.02 0.0 Q.00 22.17,408.83 2028600
10/08v2020 16,538.16 3.757.84 0.0 2.00 22,13,849.09 20,298.00
10Me2020 1651013 3.785.87 0.0o0 Q.00 22,09,863.22 20,206.00

Please draw your Local Chagues / Demand Drafts ! Pay Orders favouring LIC Housing Finance Lid,




