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Ref. No: 9090000003805 |

' l Date: 16/07/2024

To,
DHRUV SINGH

|
Add.:S8/1 08-GD.I.G. COLONY PRA
TTVARANASI, VARANASI SANTPURIVARANAS! CAN
District : VARANASI,
City : VARANASI, © .
State : UTTAR PRADESH
Pincode : 221002

Dear Sir / Madam,
]

YOUR APPLICATION FOR NEW- PNB C SCHEME
LOAN-SANCTION LETTER AR LOAN

We are pleased to inform that we have sanctioned a NEW- PNB
CAR LOAN SCHEME Loah of Rs.1300000/- in your(s) favour for
NEW- PNB CAR LOAN S(%HEME(Scheme) othe undermeﬂtioned

terms & conditions.

Sanction Terms and conditions j '
Name of the Borrower | MR.DHRUV SINGH
Name of the Co-Borrower | Not Applicable
Name of the Guarantor | Not Applicable
Sanctioned Amount - |Rs.1300000/-
Purpose 7 |Purchase of New Car Mahindra

/| Scorpio N Midnight Black

Type of Interest (Fixed/ Floating) | Floating

Digitally signed Dy DHRUV SINGH
Date: 2024.09.23'1404:18 IST
Reason: Documernt Owner

Location: Districtlar}d Sessions Court &" S d
= Scanned with OKEN Scannel
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present,

will be effective from
working day as an

ark-
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. icable rates
The Change in APPI'i%ae next

d when RBI

Rale.

amends the Repo psP shall

“*Further, Mark-up* earS
be resel after a period of gf\l/he
from the date of openind

: as
intervals
account or at such under the

may be permissible U
RBI guidelines/regulations from
time to time,

i Margin
4

Margin Offered 867773.00
(Actual ‘contribution by borrower

is 40.03%) i

:fNurnber of EMIs

84 Months _

IAmt. of EMI# Amount

Rs.20784/- e

ERepayment Tenor

i

84 Months (excluding
holiday/moratorium period, if

any) - _
(Interest/EMI shall be paid on 10
of every month.)*

Moratorium / Holiday Period

0 Months (Interest shall be paid
on 10 of every month.)*

|

'score

* Non - payment of interest or
EMI on the due date will amount
to default and may affect the CIC

Repayment is {o be commenced
from

One month after the account
opening date / One month after
completion of moratorium period

Upfront fee/ Processing fee

Rs.1770.00

Charges

Documentation Fee Rs.0.00

Concession in Process/ NA

Upfront/Documentation Charges,

if any . — |
Other Charges NA ———_______
Credit Information Report Rs.236

Security Primary

Hyﬁothlcation of Purchageq
Vehicle Mahindra Scorpjq N -
Midnight Black from "Raj |ngiy /<F's




.

%’ \uto Priyate L9 (Authorized ‘.:

oalor of Mahindra an . |
er quotation \
Mahingra LId 25 D6'0°71,2024_

No. ted 1 :
 Collateral 116502 |
Guarantor ——— |

i " \_’/——_‘_J
Credit Insurance Premium | Bank Finance of Rs.0.0/- (Out of |
}:’Olal Credit Insurance Premium |

.00/-

Loan account to be opened al  |Varanaci (Rab) SOL-ID : 525000 l
|

Branch !

#is subjecl to change from lirne—lg time,

2. The above sancion is,hqwever,gubject to:
i) Execution of loan documents as per gank's format & guidelines:
ii) The ROI/EMI is subject to change from time to time:

iii) The Most Important Terms & conditions(attached) are part &
parcel of this sanclion letter.:

3. In case of inconsistency in terms and conditions in Sanction
Letter and Loan Agreements, the terms znd conditions mentioned
in Sanction Letter will prevail.

4. Please convey acceptance of the terms & conditions of the
sanction.

|
Scheme specific terms and conditions:

1. BM shall ensure to comply all the guidelines as per RAD
77/2022 and RAD 99/2022 and other circular issued from time to

time to be strictly complied with,
i
General terms and conditions:
1. The rate of interest-shall be subject to change from time to time
as per Banks /RBI guidelines

2. The sanction shall be cancelled in case of incorrect certification
by the borrowers .

3. The borrower will be req;’xired to produce relative receipt from the
dealer and sign a certificate thereon to the effect that he/she has
received possession of the vehicle concerned. The receipt duly
certified shall be part oflthe Banks documents alongwith the

bills/challan.
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pe charged

- te 19 ased

4. In the event of revislon of inlerest in interesll r,-?to pa Elirr:fcl;{?!Vith -

in the account, the borrower shall hava the optio™ nt o0 il be paid

a”moum of EMI or canlinue to pay tha exisling aﬂgo nt sha e et

condition that the balance oulstanding in the ac licable re hyarged
in one go with the last EMI of the originally aPP‘ shall be C

inal
tenor, failing which the applicable rate of |nler959 Jate of origin
for the appropriate repayment tenor from th
sanction, —
' in '
5. All service charges viz. Upfront Fees/ Pro¢

Bt plicant as
g e ap
Documentation Charges elc. will be charged from th
per sanclion before release of credit facilities

ms / without
6. The Bank reserves the right to alter / amend any ter
prior reference to the party
] te to g
- a
7. Penal interest @2 over and above the normal T

recovered for the amount /period of default

ale of sanction.

8. The sanction is valid for six months from the d“ be treated as

Facilities not availed within the above period sha
lapsed

9. The vehicle shall be got comprehensively insured at the
borrowers cost with the usual agreed bank clause

10. The Bank shall have the right to avail the benefit of Sections
138-142 of the NI Act against-the borrower in case of dishonour of
the ECS/RECS/NACH(debit) mandate on account of insufficiency
of funds.

11. Original Invoice of vehicle to be submitted by borrower to the
Bank.

-

12. All other event based charges like legal fees, charges for
dishonour of cheques/ NACH mandate/ standing instructions,
charges for drawing of Credit Information Report from Credit
Information Companies like CIBIL etc., registration of charge with
CERSAL in case of morigage of property etc. will be recovered from
the applicant immediately on occurring of the event

13. In case Car Loan against 110 Percent Term Deposit as
Collateral Security - On account of default In.repayment of loan
Bank will have right to adjust the outstanding balance of loan by'
closing the term deposit prematurely.

14. The Bank, however reserves the right to withdrayy a

: Il or in part
or any of the sanctioned loan even before expiry of ; .
of 6 nxonths. he said periog

@ Scanned with O



15. The vehicle financed b ; i
o=V DY the tered with the
lT_I'remspc:rt Authority joint|{ |nb?ﬂk should boef I-:ahg(:,-sbc:urrower as
ypothecator and the Bank as the hyep c;}ﬁg:;;tee

16. Loan will be utilised str ti
Deviation if any, will be treatégllgsfgg;?fofnﬁfaonﬁ,as perRANSIRR

‘<?

17. Customers have been exp
loan in respect of, tenure
repayment of the loan.

lained thg repayment process of the
e, Periodicﬁy,%%ount and mode of

18. Borrower is obli
date.

ged to pfl::ly the EMJ/ |nstallment regularly on due

19. In case of reimbursement of cost of vehicle -Borrower to submit
copies of document submitted to Regjstration Authority applying for
JRC along with insurance policy. The documents so received be
held on record.-The name of the bank to be got entered in the

registration certificate & insurance policy within 30 days from the
date of sanction

20. The loan under consideration shall be released by the Bank
only after acceptance and compliance of banks terms of sanction.

21. The prescribed margin or the amount over and above the
amount of loan sanctioned together with the amount of loan
sanctioned to' be paid directly to
M/IS.__ ! by way of

payable at

22. The borrower to submit undertaking that the vehicle would be,
driven by a valid driving 1ic[ense holder.

23. The borrower must produce for inspection once every half-year
on a date fixed by the branch, the vehicle financed alongwith the
Registration Certificate, Certificate of Insurance & Certificate of
Road Tax Paid

24, Processing Fee paidlby the Customer for availing the loan is
non-refundable. [ .

|

|
25. The borrower shall submit all relevant documents as mentioned
in the Sanction Letter/Loan Agreement and execute a|| necessary

legally enforceable loan documents, as per banks guidelines prior
to disbursal of the loan.

26. The Party to comf)ly'with all relevant quidelines of the
Bank/RBI. !




L
delines for eKY

or
g g% be followed
0

verification, issued by Bank from ma lo timo s

27. Guidelines for account openlnﬁ Includin
while opening any loan account,

ow!
28. A lelter of underlaking from he employer aCkrnOf a
comply with instructions as per the Irrevocatsjg lette cor
he borrower employee to ba obtained ang kept in re

‘tted to Bank
29, Copy of Joinl Registration Cerlificate to bg submitte
by the bomrower.

30. The borrower will intimate {he Bank of any chang
employment/contact details. 4

. ent of
31. Borrower tg ComPply with all preconditions for disbursem
the loan as mentioned in the Sanction Letter,

Pre disbursement terms ang conditions:

1. BM to ensure acceptance of terms ang conditions must be taken
to be part of docy ents. Documents be éXecuted by the party

2. BM to ensure execution of documents as per Car Loan circular
77/ an

d RAD 99/2022 strictly by taking pnb2018,
PNb2019 pnb 2020 and pnb2021 forms duly executed

2 towards repayment of
from the borrower, Ensure

2, Undertaking that any thirg Party liability comin
to wrong information/ declaration given by horro

g on the Bank que
i
responsibility.

6. BM to obtain an undertaking that the vehlzzle would be gy
avalid driving license holder only driven by

7. BM to Ensure legal hair Undertaking as Per L&A divy .
206/21 copy sent to PLP for Record A div Clrcular

8. BM to obtain the signed copy of the Quotation from

Post disbursement terms and conditions:

o
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1. Payment be directly

y
RTGS/NEFT/DD etc) as per bank e lo the gealer.(Through

es
2. Physical verificatio

nof the v
Doc No PNB 420 ehicle be gngyreg to complete the

3. To obtain comprehensive Insura

insurance also) with agreed Banﬁi?a%%lc;;é%o;%l.icy ihird parly

ensure that every Car Loan
by third party insurance
S8 In cage the vehicle is not

deposited with the Bank. Bank to
/vehicle is insured at all times Covered
during the pendency-of loan becay
insured, in the eventualities like theft, 4
not be able to get the Insurance clajm 5 d

unsecured el

 accident, etc., the bank will
enﬁeeloan will remain

4. Vehicle purchased o be hypothecateq to the bank. Name of the

i

Bank/branch must be mentioned on

the JRC (Joint Registration

Certificate) and a BM verified copy of the same to be kept on

record

5. The intending borrower will be required it the difference
of the cost of the vehicle and amougt of Io;%da?\%ogank will Pay the

entire price of the vehicle to the seller direct on behal

of the

borrower. Advance, if any,.paid for booking of the vehicle shall be

taken as a part of margin

T H
‘

6. All other terms and condition as mentioned in RAD cir

No.77/2022 be strictly complied with

7. Some State Transport Authorities have started issuing
Registration Certificates ofithe Car Loan s/vehicles in the shape of
Smart Car Loan ds, which may or may not contain the
hypothecation clause, where the Car Loan /vehicle is financed by
the Banks / Fls. Wherever such hypothecation clause is not
marked/entered in the JRC / Smart Car Loan d issued by the
Transport Authorities, it be ensured that a certificate issued by
respective State Transport Authority incorporating Car Loan

/vehicle particulars

Thanking you. | :

Stfuly,

For Punjab Natioral Bank

!
(MOST IMPORTANT TERMS & CONDITIONS Retail Asset
Business Division)

Authorized Signatory




General terms and conditions:
f sanction.
1. The sanction Is valid for slx months from the dﬁtge treated as
Facilities not availed within the above perjod sh2
lapsed. ) ¢
or in par
2. The Bank, however, reserves the right to wilhdfa‘i” agf the said
or any of the sanctioned loan even before the expiry
period of 6 months, ‘0 hi
hange In NIS

3. The borrower will inform the Bank for any € tails etc.
employment/contact/present and permanent address d€

4. The Bank shall have the right to avail the bené d
1381-142 of the NI Act read with Section 25 %f Payment an

settlement Act against the borrower in case of dis
ECS/NACH(debit)/ Standing Instruction (Sl) mandate on account of
insufficiency of funds. '

5. The sanction shall be cancelled in case of incorrect certification
by the borrowers. -

6. The loan under consideration shall be disbursed by the Banl; ,
onlyt?fter acceptance and compliance with the bank's terms o
sanction.

7. The Bank reserves the right to alter/amend any terms without
prior reference to the party., .

8. The borrower shall submit all relevant documents as mentioned
in the Sanction Letter/ Loan Agreement and execute all necessary
legally enforceable loaning and security documents, as per bank
guidelines prior to disbursal of the loan. =

9. The borrower shall comply with all relevant guidelines of the
Bank/RBI. :

10. If any third-party liability arises on the bank due to wrong
information by the borrower, it will be the responsibility of the
borrower and borrower shall indemnify the bank and its employees
in case any such third party liability arises.

11. Customer to submit the undertaking W.r.t to NeSL disclosure at
the time of documentation as per Banks policy.

12. Borrower shall collect the original movable ; immovable
property documents within 15 days of full repayment settlement of
the loan account from the branch where the loan account was
serviced or branch/office of the bank where the documents are

available.
Other terms and conditions:

kel adnterestipmmrmpsisss
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U
1.1 Interest whelher ﬂoalfn dl
e charged In
the alccoc?rlwt ?r? per Sanéligo}-\‘{p-?h"" fixed ty[faen";’g:_:sg will be as
stipulated In the sanction, |n{q, 8 regsel O calculated on dally
balance due to the Bank sq oasl Is to be €& due from the
borrower is not paid irr its entiret Ng as the ﬂ"; will form part of the

principal and carry inlerestat mg’ggt{,th%ﬁf{‘;te at monthly rests.
1.2 All loans/credit facilities Hige nterest are

fixed for the entire period of :L"kad with theduf;cg;"g{]‘over facility,

if availed by the existing boI"DW?eLoc?r?'r sultjn‘]a%cl‘.t
aquesl.

1.3 In case of the Floating rate o +BSP
: tion, the Mark-Up
component RLLR will be Felbet afler overy 3 years-

1.4 The bank will make efforts t informed of

b 4 i rrowers In '
any change In interest ralesotkheriu::l?, bl?‘e official website
(www.pnbundia.lr1). quarterlb annual state%ent of accounts, display
in its offices and general anhouncements from lime 10 time.

2. Reset of floating/ fixed rate of interest:
I the benchmark

2.1 At the time of change (Incre ase) in

rate, the borrower shall have thaes %’p?i%ﬂ?o m)ovelswitch over to
fixed rate/floating rate or vice versa on equated installment-based
personal loans. a

2.2 Switchover shall be allowed maxi twice during the tenor of
the loan. Second switchover sﬁg?lurl;‘e permitted only after
completion of 5 years fromlthe last reset date (reset from fixed to
floating and vice-versa).

2.3 In case of NEW- PNB CAR LOAN SCHEME(Name of Scheme)
|maxnmum One switchover islpermitted during the entire tenor of the
oan. |

2.4 Switchover charges shall be @0.50% of the outstanding loan
amount or Rs. 10,000/-, whichever is lower be applied to cover the
incidental cost incurred by the Bank. GST shall be levied as
applicable in case of any change in applicable charges for
switching over to fixed rate, the same shall also be notified at the

website of the bank wivw.pnbindia.com.

2.5 A standard lllustrative chart for a loan amount of Rs. 1.00 Lac,
illustrating the possible impact of change in benchmark interest
rate leading to changes in EMl is as under:

Rate of | Remaining Tenor of Loan (In completed years) and
Interest [ EMI (per lac)
(in Rs.)

5 100 |15 |20 25 30
800% |2028  |1213 [656  |836 772  |734

8.50% |2052 1240 985 868 805 769

9.00% |2076 1267 |1014 900 839 805

9.50% |2100  |1294 (1044 1632 874 841

10.00% [2125 1322 |1075 {965 909 878

:\‘J‘F‘i‘-, 2
Mol |
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3. Change in Repo Rate leading to change in RLLR:

f e in
chand®
s change in Repo Rale by RBI shall lead to 2 “ torme
g'!\]!lﬁ'r:a)norlso%h in the loan account Borrower shall b%'gnd can
through SMS/EMAIL/PNB One about change in RLL
contact Branch for exercising their option.
a) Borrower shall have the choice to opt for: bination

i) enhancement in EMI or elongation of tenor or for a corne. and,
of both to the extent possible in the relevant lending schem®:

i) to prepay, either in part or in full, at any point during the teh

the loan. .
In case no option is exercised by the borrower on accogﬂuon
change in the Applicable Interest Rate affecting the EMI, thebyrl) the

as given below will be deemed to have been exercise
!

borrower. j
i) First, suitable increase in tenor subject to availability of headroom
within the permitted maximum age of borrower.

ii) Secondly, suitable increase in EMI, in case headroom is not

or of

available.
iii) Thirdly, suitable increase in tenor & EM| both, in case headroom

is not sufficient within the permitted maximum age of borrower-
Thereafier, Branch shall inform the borrower about the aforesaid
steps taken through a letter.

3.2 In case of negative amortization, where

beyond EMI, there shall be _
i) First, a suitable increase in tenor subject to the availability of

headroom within the permitted maximum age of the borrower.
y, a suitable increase in EMI, in case headroom is not

monthly interest goes

ii) Secondl
available.
jii) Thirdly, a suitable increase in tenor & EMI, both, in case of

headroom is not sufficient within the permitted maximum age of the

borrower.
3.3 Borrower shall be informed through SMS/Email/PNB One about

negative amortization. SMS/E-mail shall be s&nt to borrower 3
limes at interval of 7 days each and 21 days notification on PNB
One. If borrower fails to approach Bank after notice, Bank shall

take steps in following manner:
i) First, suitable increase in tenor subject to availability of headroom
within the permitted maximum age of borrower.

ii) Secondly, suitable increase in EMI, in case headroom is noet

available.

fli) Thirdly, suitable increase in tenor & E
Is not sufficient within the permitted maximum age of barrower.

V) Thereafter, Branch shall inform the borrower about the aforesaig
steps taken through a letter.

MI both, in case headroom |

& sc3



3.4 In both the above cases, SMS sha)| |, in all
a wer in &

such accounts, where mobille nun

Wber |s
E-mall shall be sent to borrower in a| 5{,% Islered, all
address is registered and whero SMS hg accoynls, whoere em
Additionally, cuslomers, who aro fﬂglste? romainad undohvomd.b
notified through PNB One also. ed on pnp Ono, shall be

3.5 |n case opling for Increaso In (o

its loan account as loan undor lrmgu{'ﬁ}é‘h’ﬂmmwor musl mgulfnilg_g

will not be eligible for Incroase In tenor In BU’Q.'?BMA-HSMA-SZ P
casos

4. Margin/ Promotors contrlbution:
The applicant should bring In their ontir h
release of \he Loan or In the manner o?nﬁ?ﬁlnﬂﬁu;?%ﬂ‘;{j”;ﬂ ‘lhz

sanction. Further, Il should also be ¢ n
stipulated Is n1alnln|nedlpr7vlded al encﬂsslgegde g\raéiégzr;%%g;l

(wherever upphcablo)-
5.Fee & other Chargos: Fees and other ¢ icable
on application/ during the currency of lh‘;z?:,%?ﬁ ggnavpo%fon

charges for switching

a) All service charges viz. Upfront Fees essing Fees,
Documentation Charges, Inspection chargesle?é?\,c-,m be 2harged
from the applicant as per sanction before the release of credit

facilities. )
b) All other ev_enl-based charges llke legal fees, valuation fees,
charges for dishonour of icheques/ NACH mandate/ standing

instructions, charges for drgwing of Credit Information Report from

Cf'edlt Information Comfpanlas like CIBIL etc., registration of charge
with CERSAI in case 0 mortgage of property etc. will be recovered
from the applicant immediately on occurring of the event.

c) The Processing Feelupfront fee paid by the Customer for
availing the loan is non-refundable.

6.Penal Interest . ’

Penal Interest @2% will be/levied in the account in case of:

a) Non-payment of any installment of principal and/or interest,
costs and other charges due, on the amount in default from the

date of default; or |

b) Any irregularity in the Loan account; or
c) Default in Furnishing information as prescribed/called for by the
Bank; or
d) Diversion or siphoning of the Loan amount; or

e) Default in creation of sei;urily within the stipulated time; or

f) Non-compliance of alny of the terms & conditions of this

Agreement; or
y deem fit.

g) Any other case as the Bank ma
tforeclosure of loan In case

6.1 Penal charges on pre-paymen
of takeover I.e. loan Is prepald by the non-individual borrower
for shifting to other Bank/ Fl.

Jlmaw!‘
o )

11 :

s5ant (o horro




_________ b) In cas

the pre-
cht to other

1 0,
-payment charges shall be applicable @2% .
Pre-pay al Limits,

- ing amount in case of Term Loans only & n
Foblires Suchas Non-Fund based, Working Capi

te. _ '
2‘1’2‘)”:212%“ no prepayment charges are to be jevied N the
following cases: .
orrower K »
3 f;i’:ﬁig rate term loan (Non-Business) sanctioned to Individual '
Borrowers.
c) Microfinance Loans (Except Loans to NBFC-MF|s) e
d) Loans sanctioned at a fixed rate with reset clause,t_l:;le of
borrower exercises his option for floating rate. interest at the U
reset. ; |
e) Where the loans are prepaid by the borrowers from their owWn
sources.
f) Where the borrower shifts to other banks within 30 days from the

date of issuance of circular for upward revision in the spread to be
charged in his account or change in other terms of sanction.

g) In case of upward revision in the interest rate due to reset of
benchmark rates and the borrower informs the Bank within 30 days
from the date of reset & shifts its account to other Bank within 90
days from the date of reset.

7. Repayment of loan:

Loan to be repaid in Equated Monthiy Instalments (EMI) or as
stipulated in the sanction if otherwise. '

8. Security:

The loan will be secured by mortgage of/ hypothecation of/ charge
on assets purchased through bank funds in case of primary
security and/or assets in case of collateral security, within the
stipulated time period as specified in the sanction. Personal
guarantee if any, will be obtained as per sanction.

9. Insurance:

a)The borrower shall get the assets, mortgaged/ hypothecated/
charged to the bank, insured against all risks at their own cost with
usual bank clause. A copy of the insurance policy will be kept on
bank's records also. .

6.1.1)

se the same s not complied with, the bank will have the

right"{and not the obligation} to get the same instred an “CoST -
recovered from the borrower.

¢) The Borrower may avail health and/or life insurance goyer for
himself with the Bank as the sole beneficiary under the

policy/policies.

(} Scanned w



d) In case of Home Lo
insured at reconstructjgy,” oePropg

. N Cogt p,Porty 4, '
wherever required, agajins ot Dasig In 1o, Property will be kept
earthquake, flood etc. b Oth :

®r apn,. Spect of fire, riots and
borrower cost as per Ba%’klhe borrowppf(.'}pnate L e Gieh of

8
held on record G“Idelinea zrx'nng;. usual b?nk SCI’I\?D‘:JEI"de t?;
10. Disbursement: Iginal policy

ian) J\re\aesb:nnc(t)ivgﬁ rfé'l?é‘r'ﬁ.uobarﬂl" a"ég'r‘;vam documents as mentioned
borrower shall execute loanjng g ;’é‘é ¢fore disbursement. The
the bank to secure the credit| facilitipg saUrily document in favour of
b) The borrower wil| request for ure Clioned, ' 5

(as per the manner prescribed by Bank)ement of the Joan in writing

c) The payments will preferab| )
from whom the applicant propgsg: to%duficdnectly to vencgog §Q|le|;
bills/cash memos for a|| the as Ihar ase the as€le : € rlgmta
made by the bank, shall be Submitteq py, ‘{ﬁd by ban F;%";gnbz
held on bank record, ' e borrower,

d) Before disbursement

of Loan, 5 l that all
obtained. © 2tutory and other approvgjgant 10 ensure that all

e) Loan will be utilised strict| for t :
Deviation if any, will be treateq gs no e purpose as per sanction.

' N-compliance.
f) Borrower to comply with all Preconditions for disbursement of the
loan as mentioned in the Sapcti

Ioned Letter,
11.Scheme specific terms 'tand conditions:

11.1 In case of Personal Léan

a.The amount of loan sanctioned shall be disbursed through the
account in which the salary!is being credited/ operative account in
case of non-salaried borrower.

b.A Letter of Authority signed by the borrowing employee
authorizing the Bank to deduct from his salary the prescribed
monthly instalments payable towards adjustment of loan including
interest i , .

c.Customer to submit undertaking that he/she will not transfer

his/her salary account to other bank during the currency of the
loan.. -

11.2 In case of Home Loan:

| : e, .
a) In case of home loan for construction/ un r-construction etc.,
tt?e Loan will be released infstages'as per physical progress of the
project/ house. Before actual disbursement of the loan, the
customer has to contribute the required margin for the loan.

i it atfidavi laration that he intends t
licant to submit affidavit cum dec € intends to
gg)r?sa?ulgtag hguse on the said (flot. with .thg help of bank finance,
within period of 3 years from dated of dlsletgger?ent of loan & in
case construction of the house is not comp thw thin 3 years from
date of disbursement of the loan or in ¢ase the plot/land is sold,
penal Interest at 2% will be icharged-
i

~
S
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c) Customer to submit affidavi d
H)ouslng loan avit/ U“deﬂaking that for the propose

1) I/'We confirm that no litigation |

2; I'We confirm that payment of :telnjtirllgg{(]?l:t%ﬁ:%l r_nel

g)r?}'s\?smna/l Tax, ettté.. :s not in arrears es like
e am/are not defaulter to any bank o otitution in

any capacity. |/We have not entereg inlo l;r?; Egggﬁﬁgﬁ‘gglttlement

with any bank/F| and th
me/us byy Banks/Fls. LTS 8 e Pending court cases 892

d) Supplementary legal opinion s to b . Panel
Advocate, afier registration of property in lhee ?\2?1‘]9“3? u-:;ol??)rrower

11.3 In case of Vehicle Loan: C
a) The vehicle financed by the bank should be registered with the

Transport Authority jointly in the n r as
hypothecator and the Bank as the hypolﬁg?::ig f the borrowe

us.
|nc0me TaX|

MI/S.
/IRTGS/Demand Draft/ drawn in favour of

¢) The borrower to submit undertaking t : uld be
driven by a valid driving license h0|der.g hat the vehicle wo

d) Borrower to submit copies of document submitted to

Registration Authority applying for JRC along with insurance policy.
The documents so received be held on record,

e) The name of the bank to be got entered in the registration
certnt';cate & insurance policy within 30 days from the date of
sanction

f) Copy of Joint Registration Certificate and Insurance policy to be
submitted to Bank by the borrower.

11.3.1 For Reimbursement of cost of new Car

a) The vehicle to be treated as new vehicle and finance will be on
the terms and conditions of the existing scheme for financing
purchase of car loan by public except for stipulations specifically
mentioned.

b) Physical verification of the vehicle to be carried out by the Bank
official before financing.

c) Simultaneously to the sanction of Car Loan by way of
reimbursement, borrower to submit copies of document submitted
to Registration Authority applying for JRC along With insurance
policy. The documents so received be held on record.

in the registrat
d) The name of the bank to be got entered In gistration
cértificate with name of borrower as hy °t36°:tf?£r§r}ﬂ bank as
hypothecatee & insurance policy within 0_, ay e date of

sanction
11.4 In case of Education Loan:




a) ianmen,

nelOYment ot Of turg

lnstalmenl. An a")er co_’“plg‘ii ¢ Ma o

from the bomower 2rORriatg aAffigy, Of thy, the Student on gettipng

" i ang co borrgda\’“ to t? Qurso for Paymant of
) ui?e[s Urse ent Wil Wer, Vs effecy shall be obtaineq

electronie Channg Wherey Sl tg  Mag

towards fee/ o

Freve

he| 9 In sta €S as per i

: ther ox ENT "Slilution pra?erably through
SNSUNing thay the Sm%znnstes an\t’:\?é Such remguance Is availabg)
Institute hag take,',“’ad for E.ducalion.lc;an after
¢) The applic:am g Mmission angd Jolned the

s
reports from ee ucgetsiso:\c)a}he 'ending -
S e 5, Seaton e s 2odalproarens
d) The Bank Will reseryg |
o the b W

nuer9ht of o
eror Continye/y: - Sivip der the Sc¢h
the borrower Under the Sgédelich “ggm \ﬁel?(ggrlljynd?sr'ourzergeﬁmi
resuyjt e inPeNding upon Whether or noy
l and Whether 0 o Lhe '“Smutior? g she has joineqd for
satlsfactoly Ports about his/her Conduct are
Ndertake |

N any unlawfyl activity, which
d regulatio;?én Rrosecuting Nisiher studies ang follow a)
. e Educational Institute,
- 11€/She shoyg Not enter j t
liability dyr ec

i Secure 3 Suitable emplq ment after the

Completion of the Course, As g On as he/she segurgs '
NiSh the Bap With fy) Particulars of gycp

luding INCome there §

employment durin

V. He/she should not, without the Bank writte

N permission, change
€ course of studjes or the place of stug
institution, -

Y or the educationg|

‘ . 0 . %

i. He/she is not enjoying any credit facility witn any other credit

i\gst}?tution and will Jcoynﬁne his/her entire borrowings tq ys with
respect. ’

e) Simple interest be charged during the Repayment holiday/
Moratorium period.

f) Student borrowers and joint-borrowers to info

. 'm the bank on half |
yearly basis even after completion of their studies / placement and
their whereabouts. ‘r

I
12. Recovery of dues:




’

a) Cuslomers have been explained the repayment process of the

H I f
loan in respect of, tenure, Periodicity, g nd mc_:de o
repayment of the loan. No notice, remlnd);r Qﬂgﬁ%;ﬁon is given to

the customer regarding his/her obli the EMI/
Instalment regularly on due date, '9ation to pay

b) On non-payment of EMI/ Instalment b { s, Bank g,hall
re)mind the customers by making te|ep|¥02: S:ﬁsdﬁ::ndmg written
intimations by post and electronic medium or p making persona
visits by Bank aulhorized personng| al the addryesses prowded by
the customer. Costs of such calls/communicatjon fvisits shall b
recovered from the cuslomer. L

¢) Notwithstanding what Is stated herein, it gh Il be the liability of
the customer to ensure that the EM|g/ | ado regularly
paid on the due dates. s/ Instalments are

d) Credit informalion relating to an customer’ t is provided
(o the Credit Information Bureauy(lndia[)nﬁ{.fn?ggo(lﬁawg or any
other licensed bureau on a monthly basis. To avoid any adverse
Impact on the credit history with CIBIL, it is advised that the

customer should ensure timel on the
loan amount. y Daymen't of the amount due

e) The; recovery process of enforcement of e/securities,
including but not limited to, taking possgésr{’o%ﬂgﬁg sale of the

f) Intimation/Reminders/Notice(s) are ‘given to customer prior to

initiating steps for recovery of overdue, under the Negotiable
Instruments Act, Civil Suit as wel| as under the SARFAESI Act.

13. Customer Service:

Customer Service Queries including requirement of documents can
be addressed to the Bank through the following channels:

a) Write to the branch or contact us through toll free number 1800-
1800 / 1800-2021.

b) Contact the branch within the working hours for:

i. Photo Copies of loan documents, which can be provided in 7
working days from date of placing request. Necessary
administrative fee shall be applicable.

ii. Original documents namely Title Deed of Property, Registration
Certificate etc. will be returned within 30 working days from the

date of closure of loan. . .
iii. Loan Account statement (time line): Within 3 working days of the
receipt of request.

14. Grievance Redressal:

1
There can be instances where the Borrower Is not satl|sﬂ§

' ' instanc
services provided. To highlight such ins
complaint Ehe Borrower may follow the fOllOWI.I'Ig

Yowe i1
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